
Peer Review: 
Assessing Institution-wide 
Assessment Practice
JYENNY BABCOCK

SU SWARAT

YESSICA DE LA TORRE



Overview
6- STEP ASSESSMENT PROCESS
• All divisions follow the 6-step process
• Annual reporting

ASSESSMENT LIAISONS
• Liaison from each college and division
• Monthly meetings
• Liaisons work with unit to complete a report
• Reports are peer reviewed 



Peer Review Exercise
SMALL GROUP WORK
• Work in small groups to peer review report.

GROUP DISCUSSION
• How did you come to a consensus?

GOAL
• Provide useful feedback to program.
• Determine quality of assessment practices at 

institution level.

McNair Scholars, 2013



Peer Review Process at CSUF
PEER REVIEW FORM
• Online excel form for individual input
• Work in teams to find consensus
• Final form completed as team



Why use Peer Review?
INSTITUTION-WIDE BENEFITS
• Increases buy-in to the campus assessment process
• Encourages deeper engagement in assessment
• Increases utilization of best practices
• Provides evidence of institution-level assessment quality
• Closes the loop

UNIT LEVEL BENEFITS
• Feedback for improvement
• Sharing practices with university

Assessment Forum, 2017



Questions?

JYENNY BABCOCK
ASSESSMENT & INSTITUTIONAL 

EFFECTIVENESS
babcockj@fullerton.edu
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sswarat@fullerton.edu

YESSICA DE LA TORRE
DIVISION OF 

STUDENT AFFAIRS
yedelatorre@fullerton.edu
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