


Friends and colleagues,

Each year, we have the privilege to partner with our faculty and campus community to transform 

the lives of students through education. The 2018-19 Student Affairs Annual Report is our latest 

opportunity to highlight recent contributions of the Division of Student Affairs to the Titan family.

As a Division, our purpose is to holistically educate Titans academically, professionally, and 

personally. We seek to give opportunities for professional development, diversity training, equity 

education, career readiness, counseling, wellness, identity development, and so much more. We 

are proud of the profound impact that we have on our students, and we hope that the following 

pages provide a comprehensive snapshot of our work. I am deeply grateful for everyone who 

contributed to this success-filled academic year and for our supporters both near and far.  

A special thank you to Berenecea Johnson Eanes, Ph.D., who led the work as vice president 

throughout the 2018-19 academic year before becoming a university president.

Cheers to our next chapter, and please remember: Titans Reach Higher!

Sincerely,

Harry Le Grande 

Vice President for Student Affairs 

California State University, Fullerton

Social: @VPSA_LeGrande20



The 2018-19 Annual Report for the Division of Student Affairs at 

California State University, Fullerton (CSUF) was developed and  

edited by Daniel Ramirez. Content and editorial assistance from 

Dr. Larry Martin, Chalea Forgues, Yessica De La Torre,  and 

Student Affairs staff. Cover and layout design by Daniel Ramirez. 

Photography courtesy of CSUF Strategic Communications. 

A special thank you to our campus and community partners for  

your continued support.

Contents

03 Student Transitions

07 Student Engagement

11 Student Retention

15 Titan Athletics

19 Associated Students Inc., CSUF

C
O

N
T

E
N

T
S

0 2

ABOUT US 

The purpose of the Division of Student Affairs 

at California State University, Fullerton is to 

transform the lives of our students academically, 

personally and professionally, seeking to 

provide knowledge, cultivate skills and offer 

resources that will help each student succeed 

at Cal State Fullerton and beyond degree 

completion. Thanks to our team of 400+ staff 

members, we are able to offer student-centered 

services and resources that provide rich 

learning opportunities for students, offering 

opportunities for community involvement, 

multicultural experiences, leadership training 

and career development.

CONTACT US

800 N. State College Blvd.   

Langsdorf Hall 805   

Fullerton, CA 92834

(657) 278-3221 

fullerton.edu/sa 

@CSUFstudents
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About
Our Student Transitions team helps 
ease the onboarding of new students 
to Cal State Fullerton, giving all 
Titans a chance to succeed in their 
higher education career the moment 
that they are admitted. An essential 
part of welcoming and walking with 
students toward graduation, the 
Transitions team leads the efforts 
around Outreach, Recruitment and 
Orientation,  Admissions, Financial 
Aid, and Educational Partnerships.

Student Transitions



OFFICE OF ADMISSIONS 

8,200+ new students enrolled for the  
Fall 2018 semester.

98.5% of applicants were notified of 
admission decisions for the Fall 2018 
semester by April 2018.

19,037 First-Time Freshmen were 
notified of Fall 2018 admission.

5,193 First-Time Freshmen accepted 
admission for the Fall 2018 semester.

8,514 Upper Division Transfers were 
notified of Fall 2018 admission.

4,216 Upper Division Transfers 
accepted admission for the  
Fall 2018 semester.

OUTREACH, RECRUITMENT 
AND ORIENTATION
Come One, Come All!

• One of the university’s signature 
events, Welcome to CSUF Day saw 

12,680 registered guests  
enjoy a day of exploration, information 
gathering and relationship building 
with University staff. The goal of 
this event, hosted by Outreach, 
Recruitment & Orientation (ORO), is to 
showcase all that CSUF has to offer and 
to confirm to those in attendance that 
our University is the one for them. 

Welcome Day Assessment

• Approximately 80% of students 
indicated that Welcome to CSUF Day 
played a high-degree of importance 
in their overall decision to attend our 
University. 

Outreach Counselors

• Outreach & Recruitment counselors 
made magic happen once again, 

engaging with 37,663 prospective 
students through just six counselors.

Week of Welcome Information Booths

• Hosted the first week of each semester, 
with the assistance of volunteers and 
student staff, ORO staffed booths 
located in prime access points across 
campus to welcome and answer 
questions from new and returning 
students. 

Transfer Connection

• The Transfer Center connects with 
prospective, incoming and current 
transfer students, helping these 
individuals ensure a seamless transition 
to CSUF. Staffed by eight student peer 
advisors, this center served  

3,397 people in 2018-19. 

Campus Tours

• A staff of 40 Titan Ambassadors (student 
tour guides) welcomed guests, provided 
information and through thousands of 
tours across campus. 

3,174 Daily Tours 
31,789 Group Tours 
3,537 Special Request Tours 

38,500 Total Tours
• The number of guests served via our 

campus tours program nearly equals the 
university’s total enrollment.

CSU Super Sunday 

• Outreach, Recruitment and Orientation, 
in conjunction with CSUF leadership and 
as part of The California State University’s 
Super Sunday program, hosted outreach 
events at four predominantly African 
American churches in Orange County. 

 » The aim of these events are to 
encourage those in attendance as well 
as to invite them to learn more about the 
importance of higher education.
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EDUCATIONAL PARTNERSHIPS ASSESSMENT DATA

99%
of CSUF Pre-College  
TRIO participants in  

grades 9–11 persisted from  
one grade level to the next.

98%
of CSUF Pre-College TRIO  

12th grade participants graduated  
from high school.

Fullerton Education Partnership

With city and university leadership in 
attendance, the Fullerton Education 
Partnership was signed in March 2019, 
formalizing a regional commitment from 
Fullerton Joint Union High School District; 
Fullerton College; and California State 
University, Fullerton. The objective of 
the partnership is to provide all students 
with an intentional, comprehensive 
support system designed to ensure 
access to services that prepare students 
to successfully complete their college and 
career goals.

95%
of participants enrolled in their  

next level of education.

 90%
of CSUF Pre-College TRIO participants 

will be enrolled in college by the fall 
term immediately following high school 

graduation (including Upward Bound  
and Talent Search students).

100%
of graduating McNair Scholars graduated 

from undergrad within three years of 
enrolling in the program. 

100%
of McNair Scholars who received their 

bachelor’s degrees in 2018-2019 enrolled 
in graduate school for Fall 2019.
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EDUCATIONAL PARTNERSHIPS

Fiscal Overview

• In 2018-19, Educational Partnerships secured 
approximately  

$3.8 million  
in external funding, including  

$1.2 million in new federal grants and 
contracts. 

 » Educational Partnerships provided 
academic and college readiness/success 
programming to over 5,800 students 
because of the funds raised and through the 
collaboration with partner school districts, 
IHEs, and community organizations, 

Nationally Known

• The CSUF GEAR UP partnership program 
continues to be a national leader and 
demonstration project. At the 2018 National 
Conference for the Council for Community and 
Education Partnerships (NCCEP), Educational 
Partnerships Director Adriana Badillo was 
selected to the National GEAR UP Advisory 
Commission. 

TRIO Thriving

• A total of 1,351 students participated in 
CSUF pre-college TRIO programs, specifically 
Talent Search and Upward Bound during the 
2018-2019 reporting year. Of this population, 
345 were high school seniors. 

McNair Program Making a Difference

A total of 28 students participated in the McNair 
program during the 2018-19 academic year, 
with 11 McNair scholars enrolling in graduate 
programs in 2019-20.

 » 100% of McNair Scholars participated in 
CSUF faculty mentored research throughout 
the academic school year. 

 » 100% of graduating McNair Scholars 
graduated from undergrad within three 
years of enrolling in the program. 

 » 100% of McNair Scholars who received their 
bachelor’s degrees in 2018-2019 enrolled in 
graduate school in Fall 2019.

OFFICE OF  
FINANCIAL AID

Total financial aid disbursed  
for 2018–19 was  

$317,914,315  
and it was awarded to  

30,737 students; 
need-based aid disbursed  
for 2018-19 was 

$238,942,826  
and it was awarded to   

24,011 students.
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Student Engagement

About
The area of Student Engagement 
is vital to Cal State Fullerton and 
its priorities of diversity, inclusion, 
student involvement, and student 
care.  The Student Engagement 
team supports students through 
deep and meaningful programmatic 
endeavors, fostering a sense of 
belonging and connectedness on 
campus, which is essential for high-
quality learning outcomes.



Milestone Moments

• The transformative and supportive 
space that is the Titan Dreamers 
Resource Center celebrated its  

5th anniversary in April 2019. 

 » Having provided a safe space, and 
resources  for the estimated  

1,000 undocumented 
students, Cal State Fullerton 
made history by becoming the 
first campus in the California 
State University system to open a 
“dreamer” center.

• The Asian Pacific American Resource 
Center (APARC) celebrated its  

10th anniversary in Fall 2018. 
Students, faculty, staff and alumni 
joined together to celebrate with the 
Asian Pacific Islander Desi American 
community.

Graduates Celebrate Identity, Culture 
in Titan Ceremonies 

• The annual Cultural Recognition 
ceremonies continued to flourish 
thanks to the Diversity Initiatives & 
Resource Centers (DIRC)  staff and 
community. The cultural ceremonies 
and celebrations are open to all 
graduating students, regardless of 
ethnicity or sexual orientation.

Night Market Extravaganza

• APARC hosted the 4th Annual Titan 
Night Market featuring musician 
Melissa Polinar.The event was a 
collaboration among various APIDA 
student organizations, campus 
departments, local businesses, and the 
Associated Students Inc., CSUF.

“Let’s Chat” Series 

• The African American Resource 
Center (AARC)  launched its inaugural 
“Let’s Chat” Series, which is a new 
discussion series featuring faculty 
and staff members from campus. The 
discussions addressed current topics 
affecting the African American/Black 
community, such as Black Affirmation, 
Navigating the Workplace, and Black 
Masculinity.

Feria Centroamericana

• In April, the Chicana/Chicano Resource 
Center assisted student organizations, 
Central American for Empowerment 
and DREAM Co-Op, with an inaugural 
event called, “Feria Centroamericana.” 
Feria celebrated Central American 
communities, histories, and cultures. 
This is important because often Central 
American perspectives are not always 
included within the Latinx narratives.

DIVERSITY INITIATIVES AND RESOURCE CENTERS

4th Annual Dreamers  
Graduate Ceremony  

17th Lavender Graduate 
Recognition Ceremony  

17th Asian Pacific  
Islander Desi American 
Recognition Celebration  

20th Annual Pilipinx 
Recognition Ceremony

31st Pan-Afrikan  
Recognition Ceremony 
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Rise and Pride

• Each month, the LGBTQ Resource 
Center hosted a program called 
Rise and Pride to facilitate identity 
development. Students, staff and 
faculty engaged in enriching, 
structured conversations and writing 
activities on a myriad of topics that 
related to LGBTQ+ identities. 
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Welcome Home, Titans

• CSUF welcomed over 8,000 new 
undergraduate students in Fall 2018, and 
nearly 2,000 students joined the Titan 
family as on-campus residents on Move-In 
Day. Student-athletes, student leaders, and 
leadership/staff were on-site welcoming and 
helping new Titans settle into their new living 
spaces. 

Life on Campus

1,966 beds filled of 
1,958 beds available

*numbers include temporary housing 

Community Care

• Collaborated with the Center for Scholars, 
University Extended Education and 
Intercollegiate Athletics to provide on-campus 
housing accommodations for students 
who have experienced foster care, visiting 
international students as well as student-
athletes. 

• Housing and Residential Engagement also 
participated in Tuffy’s Basic Needs Services 
by providing 315 bed nights and 925 meals to 
students in need (increase of 342 meals from 
last year).

Faculty Partnerships

• Dr. LaTosha Traylor served as Faculty In 
Residence, hosting learning opportunities for 
students within the housing community. 

 » The Faculty In Residence hosted 15 programs 
attended by more than 450 residents.

• HRE completed the first year of the Faculty 
Mentor Program, which brought in 13 faculty 
mentors from seven CSUF colleges to work 
with campus housing residents.

• Resident Advisors hosted approximately 500 

programs for 9,678 participants. 

• HRE staff provided tours to 

4,703 individuals.

HOUSING AND RESIDENTIAL ENGAGEMENT

2018-19 Housing and Residential 
Engagement (HRE) resident survey 

95% of respondents agree
HRE provides a community that is 
inclusive of their identities

93% of respondents agree
HRE provides quality service  
to the community

88% of respondents agree 
HRE provides a community that supports 
their academic success
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$22,930.91
issued in the form of 62 emergency

grants to students in need

252%
increase of referrals and requests 

for basic needs assistance and 
accommodations compared to 2017-18 

237%
increase in the number of visitors  

compared to 2017-18

1,758
requests were accommodated for 

hygiene products, marking a 301% 
increase from 2017-18

465
students accessed Tuffy’s Career Closet, 
receiving free, gently-worn professional 

attire to support their career journey  
(a 761% increase from 2017-18)

STUDENT LIFE & 
LEADERSHIP 
Facts & Figures 

7,800+ events  
hosted by Student Organizations.

352 Student Organizations registered.

3.19 average GPA 
for undergraduate student organization 
officers (Presidents and Treasurers)
in Spring 2019 (University-wide 
Undergraduate GPA: 2.92).

12,000+ hours of community service 
by students in student organizations. 

52 programs hosted by Community 
Service Programs throughout the year in 
the local community, ranging from animal 
rescues, supporting foster youth, and on-
campus hygiene product drives. 

270 students participated in Leadership 
Programs training. Programs included 
the Emerging Leaders Retreat, Leadership 
Identity Development and the Service 
Leadership series.

WOMEN’S & ADULT 
REENTRY CENTER
Finding Strength in Community

• The WoMen’s Center hosted the 

19th annual Violence 
Prevention Conference 
titled “Texts, Snaps and Direct 
Messages: The Impact of Technology 
in the Cycle of Violence.” From 
empowering presentations, to 
information from a domestic 
violence legal expert, to words of 
encouragement from a poet/activist, 
the event was incredibly powerful.

TITLE IX & GENDER EQUITY
• The Title IX and Gender Equity 

department provided training to all 
incoming students, all new employees, 
all continuing employees, Student 
Athletes, Titan Athletics employees, 
Resident Advisors, Orientation Leaders, 
Unit 11 employees and other various 
groups.

• Providing training and responding 
to these reports is integral to the 
CSU’s commitment to maintaining an 
inclusive community and every student 
and employee’s right to participate 
fully in CSU programs and activities free 
from discrimination, harassment and 
retaliation.

TUFFY’S BASIC NEEDS 
SERVICES CENTER 

By the Numbers
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DEAN OF STUDENTS
Tuffy’s Basic Needs Services Center

• Hosted a full week of programming for 
Hunger and Homelessness Awareness 
Week, a year-long financial literacy 
workshop series, sessions on healthy 
eating on a budget, and CalFresh 
Outreach and Education Day.  
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Student Retention

About
Our team of Student Retention 
professionals are focused on 
academic persistence, career 
readiness, experiential-learing and 
academic success for students.  
The Student Retention team fosters 
meaningful relationships through 
career, internship and community 
engagement opportunities; 
mentorship programs; learning 
centers; academic partnerships; 
diversity education; and much more.



CAREER CENTER 
By the Numbers

• Hosted nine large scale recruitment 

events with 541 various 

organizations and 4,037 students in 
attendance.

• Career Counseling Appointments 

offered a total of 7,322 counseling 

sessions to 4,788 students.

• A total of 575 professional 
development workshops were offered, 

engaging 20,182 students.

Assessment Data

93% recommend that other students 
take advantage of Career Center services.

92% indicated that utilizing Career 
Center services was a valuable learning 
experience.

Silicon Valley

• The Career Center and College of 
Engineering & Computer Science 
coordinated company visits for Titans 
to LinkedIn, Dolby, Lyft, and Handshake 
to meet with recruiters and discuss 
internship and career opportunities.

CENTER FOR SCHOLARS
Foster Friendly Ally Program

• The Guardian Scholars Program 
expanded its programming in Spring 
2019, offering faculty and staff the 
opportunity to become part of the 
Foster Friendly Ally Program. Those 
who are part of the Ally Program are 
able to provide Guardian Scholars with 
additional support and guidance. 

A New Cohort

• A cohort of 94 new scholars 
joined the Center for Scholars at Cal 
State Fullerton in 2018.  

 » In total, 467 scholars were 
served by the Center for Scholars 
through the following programs: 
Abrego Future Scholars Program, 
Guardian Scholars Program, Nicholas 
Academic Scholars Program, 
President’s Scholars Program, and 
Simon Scholars Program.

CENTER FOR INTERNSHIPS & 
COMMUNITY ENGAGEMENT
The Golden Hour

• Approximately 4,239 students 
enrolled in an academic internship 

course across 330 Center for 
Internships & Community Engagement 
(CICE)-related courses.  

• During that same period, students 
participated in approximately 

441,220 hours of CICE-course 
related academic internship. 

• CICE also facilitated 55 service-learning 
course sections that enrolled 1,381 
students who engaged in approximately 

39,260 hours of service with over 
122 community sites.

#CICE15

• Students, faculty members 
and community partners were 

recognized at the 15th annual 
Community Engagement 
Awards for their collaboration to 
address community needs through 
academic internships and service-
learning courses.

 » 183 students qualified for their 
Community Engagement Medal.

Service Learning Grants & 
HIPS Certification

• Supported seven International Service-
Learning Courses involving a wide 
range of departments that included 
Humanities, Art, Communications, 
Geography, and Criminal Justice.

 » Destination sites included 
Guadalajara, Mexico; Sydney, 
Australia; Merida, Mexico; 
Copenhagen, Denmark; Various 
Cities, Vietnam; and Heredia,  
Costa Rica. 

Grant-Funded Community 
Engagement Programs

• CICE obtained more than  

$1.7 million from outside 
funding sources to provide 
opportunities for Titans to participate 
in meaningful community-based 
programs through service learning, 
academic internships and paid 
positions. 

 » These programs included school 
based programs, such as: Titan 
A.S.E.S. (After School Education & 
Safety), Titan Tutors, America Reads 
and Counts, Jumpstart AmeriCorps 
and the Santa Ana Watershed 
Project Authority Disadvantaged 
Community Involvement Program.

VETERANS RESOURCE 
CENTER 
Front and Center

• While several notable events took 
place during Veterans Appreciation 
Month, one highlight was certainly the 
Grand Opening of a newly revamped 
Veterans Resource Center. The new 
location enables the center to enhance 
and expand services to support 

the estimated 600 student 
veterans attending the university, 
as well as military dependents and 
others with family ties to the military. 
Special guests included: Congressman 
Lou Correa, Senator Ling Ling Chang, 
Senator John Moorlach, Mayor Doug 
Chaffee, Orange County Clerk-
Recorder Hugh Nguyen, and Amy 
Ramos – representative of the office of 
Assemblywoman Sharon Quirk-Silva. 

Veterans Thrive, Graduates 
Recognized at CSUF Veterans 
Appreciation Night

• Hundreds of family members, friends, 
fellow veterans, CSUF faculty and 
staff members were on hand to honor 
graduating student veterans at the 

university’s 12th annual 
Veterans Appreciation 
Night.
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MALE SUCCESS INITIATIVE
MSI-Fullerton Center Fosters 
Brotherhood Among Men of Color

• In front of students, faculty, staff and 
guests, the Male Success Initiative-
Fullerton cut the ribbon on a brand new 
center designed to foster a sense of 
belonging and where men of color can 
achieve the “fullness of their potential.”  

The Gathering: Senior Signing Day & 
End of the Year Graduation Celebration 

• The Gathering, an event created 
to celebrate the achievements of 
young men of color on campus, saw 
a turnout of 75+ MSI-Fullerton Center 
community members.

 » MSI-Fullerton also took the popular 
“Signing Day” to the next level 
during The Gathering, giving an 
opportunity for men of color to 
publicly declare what graduate 
schools they are choosing to attend, 
discuss career opportunities, and 
seek community feedback on post-
graduation endeavors. 

Brother-2-Brother Peer Mentoring

• The Brother-2-Brother Peer Mentoring 
program (B2B Mentor) entered its 
inaugural year in Fall 2018. Five men 
of color served as B2B Mentors to 
underclassmen, offering 240 academic 
coaching sessions.

DISABILITY SUPPORT 
SERVICES
Peer Mentor Program

• The Disability Support Services (DSS) 
Peer Mentor Program facilitated 12 
volunteer peer mentors to individually 
support 24 students with specific 
disabilities to encourage academic 
success and belonging. 

Accommodations and Wellness

• Welcomed 645 new students to DSS 
services. 

• Engaged in 64 different outreach 
opportunities during this academic 
year reaching over 2000 participants.

• Proctored over 6000 exams for 
faculty during the 2018-19 academic 
year, including over 800 final exams 
during Fall 2018 and 849 finals during 
the Spring 2019 final exam week.

• Disability Support Services and 
Counseling and Psychological Services 
collaborated to provide four Wellness 
Workshops in the DSS space. Student 

who attended reported a 78% 
increase in overall coping skills over the 
four workshops.

ASSISTANT DEANS
• The Assistant Deans for Student Affairs, 

collectively and in collaboration with 
their college and the Irvine Center’s 
Student Success Team members, 

served over 14,980 individual 
students. These students visited 

the centers over 18,000 times. 
Including tutoring centers, Assistant 

Deans facilitated over 62,000 
student visits.

Scholarship Expansion

• Along with the multitude of college-
specific scholarships facilitated by the 
Assistant Deans for Student Affairs, 
students were offered an additional 

$62,000 in scholarship support.

 » The Assistant Deans awarded 
three, $1,000 Dorothy M. Hagan 
and Juanita W. Hicks Achievement 
scholarships; 13 total, $3,000 Edison 
scholarships, and one, $1,000 
Edison scholarship to students in 
the College of Engineering and 
Computer Science and the College of 
Natural Sciences and Mathematics, 
helping them pursue majors in the 
STEM fields. 

 » In addition, the Assistant Deans 
initiated a brand new scholarship 
named Adopt-a-Titan Scholarship, 
which provides one, $8,000 
scholarship; four, $2,500 sholarships; 
and one, $1,000 scholarship to 
eligible students.
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5% Freshmen

11% Graduate  
           Students

57% Seniors

10% Sophomores

17% Juniors

class
breakdown

1% Transgender

25% Male

74% Female

gender

22% Asian

12% Other

25% White

1% American Indian/ 
        Alaskan Native

1% Pacific Islander

35% Hispanic

4% Black

ethnicity

Mental Health and Awareness

• Staff provided 8424 counseling  

and 1500 psychiatric appointments, 
 which were utilized by  

2460 students. 

• Staff facilitated or participated in 
363 outreach events on campus, 

with 5,996 students being served 
through these events. 

• This past year CAPS experienced a 

37% increase in the number of 
students served through the Titan 
Outreach Experience. 

ATHLETICS ACADEMIC 
SERVICES

More Than An Athlete

Athletics Academic Services sponsored 
another successful Fullerton Athletics 
Career Expo (FACE), with 240 student-
athletes and 53 companies, internships 
and graduate programs in attendance, 
supporting efforts to ensure that each 
student-athlete who graduates from 
CSUF attains multi-cultural competencies 
and can effectively communicate the 
value of their curricular and co-curricular 
experiences to potential employers. 

STUDENT SUPPORT 
SERVICES
Continued Innovation

• SSS received continued funding from 
the US Department of Education in the 

amount of $321,755.

SUPPLEMENTAL 
INSTRUCTION
Certified & Recognized

• Expanded space for the Supplemental 
Instruction Program on the 1st floor 
from its previous space on the 2nd floor 
of the Pollak Library. The increased 
space enabled more students to 
participate in the SI sessions.

UNIVERSITY  
LEARNING CENTER
Expanded Center

• Debuted an new expanded space for 
the University Learning Center in the 
1st floor Learning Commons in the 
Pollak Library. The space significantly 
increased visibility and functionality of 
the Center.

*Counseling and Psychological 
Services served over 6% of the 
CSUF student body in 2018-19

COUNSELING AND PSYCHOLOGICAL SERVICES 
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Titan Athletics

About
From modest beginnings and never 
with abundant resources, the  
Cal State Fullerton Titans have 
achieved successes that are the envy 
of many older and larger institutions 
across the country. “Titan Pride” 
has been the rallying cry for 12 
national team championships in 
seven different sports, hundreds of 
individual All-Americans, dozens 
of eventual professional athletes, 
numerous national coach of the year 
award winners, Olympic basketball 
players, a Miss America candidate 
and the subject matter of a Walt 
Disney film.



Three-In-A-Row
• After going 29 years without a conference title, 

head men’s and women’s track and field coach 
John Elders has now won three titles in a row. 
The men’s squad won in 2017 and 2018 while 
the women earned the first title in program 
history in 2019. 

 » Samantha Huerta, the 2019 Big West 
Women’s Track Athlete of the Year, led the 
Titans, capturing conference titles in both 
the 800 meters and 1,500 meters. She 
became the first Titan in program history to 
accomplish that feat. 

Don’t Call It a Comeback
• The Cal State Fullerton men’s golf team had 

one of its best seasons in the history of the 
program in 2018-19, including a comeback for 
the ages to win the Big West Tournament and 
punch its ticket to the NCAA Regionals for the 
first time since 2014. 

 » Matt Wilson became the first Titan in the 
history of the program to win the Big West 
Tournament Individual Championship.

Historical Run
• Head softball coach Kelly Ford led her team to 

another conference championship in 2019, 
marking their fourth straight title. With that 
the title, the team earned its fourth straight 
NCAA Tournament berth and the 29th all-time. 
It is just the third time in Big West Conference 
history that a program has accomplished that 
feat. 

• Titan softball saw several team members 
recognized:

 » Coach Ford was awarded Big West Coach 
of the Year for the fourth consecutive time, 
making her the first coach in conference 
history to win four in a row. 

 » Ari Williams (OF) was named Big West 
Player of the Year, the first Fullerton recipient 
since 2016. 

 » Dani Martinez was Big West Freshman 
Pitcher of the Year. 

 » Alexa Neil (UTIL) was named Big West Co-
Freshman Field Player of the Year.
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SSI at Work
• As a part of the Student Success Initiative 

(SSI), Athletics has committed to improving 
its Baseball and Softball facilities. The 
department has already received $6.25 
million of the $12 million that will be used 
for the project. These funds will be used 
to construct new locker rooms, renovate 
coaches’ offices, provide an academic 
working space and meeting rooms. 
Construction is on budget and on schedule, 
with upgrades expected to be complete 
by 2021.

Titan Athletics Cares
• Cal State Fullerton Athletics student-

athletes contributed to the community by 

volunteering 4,633 hours 
in  2018-19, surpassing the department’s 
established goal of 3,110 hours of community 
service. 

• A key partnership was with Team IMPACT, 
which improves the quality of life for children 
facing life-threatening and chronic illnesses 
through the power of team. 

Team IMPACT children are drafted onto the team 
and become an official member of that team from 
signing day through graduation. The child joins 
the athletic team and the student-athletes join 
the child’s support team. Titan baseball, men’s 
soccer, softball and track and field each had a 
child join their squads through Team IMPACT. 

Leading the Way
Jim Donovan, Titans Athletic Director, was named 
winner of the Under Armour AD of the Year Award. 
The National Association of Collegiate Directors of 
Athletics (NACDA) announced the 28 winners of 
the award, which spans seven divisions. Donovan 
was honored as one of four Division 1-AAA 
athletic directors from across the nation. The 
award recognizes the efforts of athletics directors 
at all levels for their commitment and positive 
contributions to student-athletes, campuses and 
their surrounding communities.
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The Big Ticket
• Athletics ticket sales totaled 

$534,552 in 2018-19, marking 
the third straight year of eclipsing 
$500,000. 

 » Tickets for home events are sold for 
eight of the Titans’ 15 sports. 

• Over the last seven years, ticket sales 

have brought in $3,425,671  
and have increased by 46% since the 
start of competition in 2012-13.

Five On It
Associate Athletic Director for 
Development Greg Paules and his staff 
raised over $3.6 million during the 2018-
19 school year. 

• The last five years represent the 
five single best years of fundraising 
in Titan Athletics history. And over 
the last seven years, athletics has 
raised just under $14 million and has 
established a letterwinner’s club 
with more than 485 members

• Looking back over the last five 
years, each of our teams posted a 
team-specific fundraiser with 100% 
of the proceeds going directly 
towards their specific programs. 
These included fundraisers such as 
Dinner with the Titans, where both 
the Kotch family and the Kargenian 
family made significant pledges to 
the baseball program.
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Titan Athletics Development

$1,622,000

2014–15

$1,425,000

2015–16

$2,025,000

2016–17

$3,793,000

2017–18

$3,607,000

2018-19

2018-19

$534,552

$478,615

2014–15 2013–14

$476,738

2012–13 

$385,000

Ticket Revenue 

2017–18

$560,494 $511,136

2016–17

$479,136

2015–16
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Associated Students, Inc.

About
Associated Students Inc., CSUF 
provides for student governance, 
shared governance of the university, 
programming of student activities, 
funding of campus organizations 
and athletics, and the operation of a 
nationally accredited child development 
center. As an auxiliary organization, the 
Associated Students Inc., CSUF does not 
receive any funding from state sources 
and does not fund campus operations 
customarily funded from state sources.



KPOP, Japanese Anime Club (JAC), and 
Hermanas Unidas (HAU).

• The ASI Roundtable Project 
reconnected ASI with a number of 
student communities in the hopes of 
shaping our support of and advocacy 
for their needs as students.

Student Success

• Awarded $15,000 in monetary 
scholarships and 70 book loan 
scholarships.

• Held a Students Success Stampede in 
which the Titan Tusk Force collaborated 
with the Student Success Centers to 
connect students with their respective 
academic student success centers.

• Student leaders attended various Cal 
State Student Association meetings, 
implemented changes to ASI Bylaws, 
converted ASI Policies, and passed 
multiple resolutions including:

 » Supporting Inclusion and 
Accessibility for Student with 
Disabilities;

 » Native American Recruitment  
Retention and Support;

 » Establishing a Scholarship for 
Formerly Incarcerated Youth;

 » Establishing a Chief Inclusion and 
Diversity Officer.

Expansion & Engagement 

In 2018-19, Associated Students, Inc., 
CSUF’s (ASI) programming, services and 
policy-making included the following: 

• Held the 2nd annual All Day ASI event.

• Implemented ASI Town Halls each 
semester to connect students with 
their student leaders.

• Implemented the ASI Mobile Food 
Pantry, which served over 750 students.

• Created and launched Fully Informed, 
ASI’s official podcast, which featured 
interviews with ASI student leaders and 
highlighted upcoming programs along 
with events around campus.

• Expanded the ASI Farmers’ Market by 
adding over 20 new vendors.

• Lobby Corps’ Voter Registration and 
Engagement Coalition collaborated 
with over 100 faculty and staff for voter 
registration.

• The Association for InterCultural 
Awareness (AICA) implemented Social 
Justice week featuring workshops and 
presentations from LGBTQ+ Resource 
Center, NIKKEI Student Union, Male 
Success Initiative (MSI), Association of 
Chinese Students (ACS), Vietnamese 
Student Association (VSA), Titan 
Dreamers Resource Center (TDRC), 

Capital improvements

• Allocated $850,000 via the Titan 
Student Centers Board of Trustees for 
capital improvement projects including 
a refresh of the Titan Student Union 
(TSU) food court and audio/visual IT 
infrastructure upgrades.

Student Recreation Center

• Launched the Titan Outdoors program 
which consists of hiking, back-country 
camping, and outdoor activities.  Sold 
out all three hikes that we offered in the 
Spring 2019 semester.

• Titan Youth Sports Camp serviced 852 
campers ages 4-13 a 12% increase over 
the previous year.  Titan Youth Sports 
Camp brought in over $184,00 in 
gross revenue a 12% increase over the 
previous year.

• Learn to Swim serviced over 600 
patrons aged 6 months thru adult and 

brought in almost $40,000 in 
gross revenue.

• Generated revenue of over 

$170,000 thru memberships of 
non-students.

• Purchased all new selectorized fitness 
equipment.

• Employed about 100 students.
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Stepping Forward

The ASI Children’s Center celebrated its  

40th anniversary 

provided over

150,000 hours 
of childcare to over 230 families, 

served over 

35,750 meals

and employed 
243 students and interns. 

TSU Information & Services

TSU Information & Services sold 

$70,000 in club event tickets 

and 16,250 tickets 
to local attractions,

and hosted  
100 Arts & Craft classes with  

1,011 participants.
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New Faces

 Hired 

8 professional staff,  

and employed 

189 student assistants. 

Titan Recreation 

Facts & Figures

Student Recreation Center (SRC)  
recorded a total of 

421,364 entrances with 

18,882 unique visitors.

 
launched the F45 program,  

which saw over 9,780 check-ins  

and 1,396 unique users.

 
and accommodated 

2,130 intramural participants  

through the SRC.

Keeping Current

In 2018-19, Associated Students Inc., CSUF took several 
steps forward through the following actions:

Updated official name to  

Associated Students Inc., CSUF.

The TSU Renovation Plan saw the  
completion of Phase II.

Added  

Hibachi San and Pieology  
to the TSU food court, thanks to its partnership with 
Auxiliary Services Corporation, CSUF.

Refiled the   

Articles of Incorporation.

University Conference Center 

Hosted 5,761 TSU events, 

and welcomed 242,897 event guests.
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