
Referrals and Resources to Assist Cal State Fullerton Students 

 

• Basic Needs Services 

Basic Needs Services identifies and serves students who are experiencing an unforeseen 

hardship, emergency, crisis, or catastrophic life event. 

o Resources 

▪ Services and Eligibility  

▪ Programs and Events 

o Student Referral for Basic Needs Services  

 

• Care Services  

Care Services are needed when students experience distress that hinders them 

academically, emotionally, behaviorally, or physically. 

o Resources 

▪ When to Refer a Student 

▪ Immediate of Imminent Concerns  

▪ Helping Students in Distress: A Guide for Faculty & Staff 

▪ Examples of Students in Distress 

o Make a referral for a Student in Distress 

 

• Counseling & Psychological Services (CAPS) 

CAPS provides a variety of clinical services designed to meet the many different 

concerns experienced by CSUF students. The clinical needs of students range from 

normative developmental changes to more serious emerging or on-going mental health 

concerns; from a disrupting life event to a life-threatening crisis; or from supportive 

counseling and psychoeducation to ongoing psychotherapy. 

o Resources 

▪ CAPS Stepped Model of Care 

▪ YOU@Fullerton – a resource and reference for students 

▪ CAPS liaison counselors are affiliated with different campus departments 

to develop close relationships with students. 

▪ For additional support, students can text the crisis text line. Text HOME to 

741-741. 

▪ National Suicide Prevention Lifeline: (800) 273-TALK (8255). 

o Student Referrals 

▪ For an appointment and afterhours support, students call: (657) 278-3040. 

▪ Review the CAPS Virtual Walk Over Procedures or students can walk to 

CAPS on the 3rd floor of Titan Hall (for crisis situations). 

 

• Discrimination, Harassment, and Retaliation  

California State University, Fullerton (CSUF) is committed to maintaining an inclusive 

community that values diversity and fosters tolerance and mutual respect. We embrace 

and encourage our community differences in Age, Disability (physical and mental), 

Gender (or sex), Gender Identity (including transgender), Gender Expression, Genetic 

Information, Marital Status, Medical Condition, Nationality, Race or Ethnicity (including 

color or ancestry), Religion (or Religious Creed), Sexual Orientation, and Veteran or 
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Military Status, and other characteristics that make our community unique. CSUF 

prohibits discrimination, discriminatory harassment, retaliation, and sexual harassment, 

including sexual violence and any type of sexual misconduct. 

o Resources 

▪ Complaints and Process 

o DHR Misconduct Report Form (for students and employees) 

 

• Disability Support Services (DSS) 

DSS is a civil rights office committed to providing students with disabilities access and 

an equal opportunity to demonstrate knowledge and abilities. 

o Resources 

▪ Faculty/Staff Resources 

▪ New Student Information 

▪ Returning Student Information  

o Student Referrals 

▪ Students registered with DSS who have questions about their 

accommodations, can reach out to with their Disability Management 

Specialist. Every student registered with DSS has their own specialist. 

▪ If faculty or staff have questions about the accommodations given to their 

students, then they refer to the accommodations letter provided by DSS, or 

they can email dsservices@fullerton.edu. Remember, DSS cannot disclose 

a student’s medical/disability information.   

 

• Office of Student Conduct 

Student Conduct promotes academic integrity, student rights and responsibilities, and 

standards of conduct for the University community. 

o Resources 

▪ Policies and Procedures 

▪ Student Resources 

▪ Faculty Resources 

▪ The new Assistant Directors are liaisons to the Colleges. Each Assistant 

Director has a liasionship to two Colleges. If you need assistant with any 

referral or resources, you can get in contact with your College’s Assistant 

Director. During this transition, you can email 

studentconduct@fullerton.edu and your email will be directed to your 

College’s Assistant Director. You can also call Student Conduct at (657) 

278-4436 to connect with your College’s Assistant Director.  

o Make a Student Conduct Referral 

o Make an Academic Dishonesty Referral 

▪ When submitting referrals, remember to provide all necessary 

documentation to assist with the assessment of the referral.  

 

• Title IX & Gender Equity 

Title IX and Gender Equity Office is responsible for ensuring that all programs and 

activities at Cal State Fullerton are free from sex and gender-based discrimination.  This 

applies to all academic, educational, extracurricular, and athletic activities (both on and 
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off campus).  The California State University (CSU) has defined gender to include sex 

(which includes, but is not limited to pregnancy, childbirth, breastfeeding or any related 

medical conditions), gender identity, gender expression, and sex stereotyping.  In 

addition to sex-based discrimination, sexual harassment, sexual assault/sexual 

misconduct, sexual exploitation, dating/domestic violence, stalking, and retaliation are all 

prohibited by CSU policy and addressed by Title IX and Gender Equity. 

o Resources  

▪ Reporting Options 

▪ How to Report 

▪ Pregnancy & Childbirth (including lactation program) 

▪ Gender Inclusive Restrooms 

▪ Name Changes & Pronouns 

o Submit an Online Report to Title IX 

 

• Violence Prevention & Advocacy  

Violence Prevention and Advocacy Services team strives to support our campus 

community (students, faculty, and staff) impacted by sexual assault, domestic violence, 

dating violence, stalking, harassment, and gender-based violence. The campus 

confidential advocate is available to provide support to student/faculty/staff that have 

been impacted by sexual assault, domestic violence, dating violence, stalking, 

harassment, and gender-based violence. 

o Resources 

▪ Receive Assistance 

▪ Campus & Community Resources 

o Make An Appointment with A Campus Advocate 

 

For additional reporting forms, please visit Report@Fullerton, also known as 

report.fullerton.edu. A new centralized reporting webpage contains most relevant reporting 

options and forms for Titans. It is designed to empower individuals to share important 

information with the appropriate campus departments about personal or observed incidents and 

behaviors happening at CSUF. 
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