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81.30 %

70.70 %

The Labor/Employee Relations 
office is responsible for faculty 
and staff/management labor 
relations. 

Department Overview 

Overall 
respondents 

for department 

67/748
Overall satisfaction 

76.1% 

Helpful 
Responsiveness 
Questions Answered 

Customer Positive Experiences 
via Open Ended Responses 

SATISFACTION WITH 
DEPARTMENT SERVICES 

COMPLETION TIME OF 
DEPARTMENT SERVICES 

3 days or less 
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71.20% 
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59.10% 63.00% 55.00% 

Customer Suggestions for 
Improvement via 

Open Ended Responses 

Communication 
Staffing 

hr.fullerton.edu 




